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fodzhdsysph ladYiuk o oSf’k”Vs 

                                               

                                                izk-tksgjh larks”k vkcklkgsc 

                                                fttkekrk dfu”B egkfo|ky;]  

                                                         ,e- vk;- Mh- lh- ykrwj-  

    

 

izLrkouk % 

            vktP;k izpaM v’kk Li/kZsP;k ;qxkr cktkjisGsr vkiyh tkxk dk;e Bso.;klkBh 

[kjks[kjp fodzsrk (Sales Person) vfr’k; egRokph Hkqfedk ctkor vlrks- R;kewGs R;kP;k dk;kZpk 

vH;kl lkrR;kus v|kor Bso.ks gs t:jhps vlY;kus R;kps la’kks/ku dk;Z gs egRokps vkgs-  

fodz;dyspk mxe (Origin of salesmanship)  % 

             ^fodz;dyk* ;k ukoko:up vkiY;k y{kkr ;srs] gh oLrwfodzhph dyk vkgs- 

ijarq fodz;dyk Eg.kts QDr oLrqfodzhph dyk vkgs vls Eg.k.ks ,dk vFkkZus pqd gksbZy ;kpk bfrgkl 

ikgrkuk vkiY;k y{kkr ;sbZy dh ^fodz;dyk* gh ,d vR;ar izkphu dyk vkgs- tqU;k dkGkrhy O;kikjh] 

m|ksxirh] ‘kkL=K] jktdkj.kh vkf.k /keksZins’kd ;kauh vkiyh dYiuk] ers brjkauk iVoqu ns.;klkBh 

fodz;dyspk eksB;k izek.kkr mi;ksx dsY;kps fnlqu ;srs-  

              Lk/kkj.ki.ks vkBjkO;k ‘krdkP;k vk[ksjhl vkS|ksfxd dzkarh >kyh- i.k R;k 

vxksnjhy okf.kT; vkf.k m|ksxkP;k ?kMkeksMhr gksr xsysys cny ikgrkuk vki.kkl fnlqu ;srs fd 

eqnzkfouhe; i/nrh lq: gks.;P;k dkGkr oLrqfouhe; i/nrh izpfyr gksrh- R;kuarj gGqgGq fodzrs vkf.k 

xzkgd gs ijLijkauk lks;hLdj v’kk fBdk.kh ,d= ;sÅ ykxys- R;krwup fofo/k izdkjP;k xSjlks;h y{kkr 

;sÅ ykxY;k- R;krqup fujfujkG;k cktkjisBk vfLrRokr vkY;k- O;kikjkrhy ok<hcjkscjp osxosxGs nks”k 

tk.koq ykxys-  R;krqup fofo/k izdkjP;k xSjlsk;h y{kkr ;sÅ ykxY;k- oLrq  foHkktukrhy vMp.kh gh 

R;kryh izeq[k vMp.k gks;- mnk- ,d iksrs xOgkP;k ekscnY;kr ,d EgSl vls vlsy rj v/kkZ iksrs xgq  
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P;k cnY;r dk; v/khZ EgSl ns.kkj\ v’kk izdkP;k vuar vMp.kh mn~Hkoq ykxY;k- R;keqGs 

oLrqfouhe;klkBh fVdkÅ vkf.k loZekU; oLrqpk ‘kks/k ?ks.;kpk iz;Ru lq: >kyk- R;krqup oLrq fouhe; 

iq<s eqnzspk  ‘kks/k ykxyk- R;keqGs lkoZ=hd fouhe; lgt  i/nrhus gksÅ ykxyk ;kr nSuafnu miHkksxklkBh 

tjh Qkj’kh fodz;dysph xjt ulyh rjh fVdkÅ] miHkksX; vkf.k eksB;k izdkjP;k oLrqalkBh ek= gGqgGq 

fodz;dyspk vk/kkj ?ks.ks vko’;d >kys-  

              izR;sd O;Drhyk cktkjr tkÅu njosgh oLrq [kjsnh dj.ks tsOgk v’kD; okVq 

ykxys v’kkosGh  fQjR;k fodzR;kPkk mn; >kyk- gs fodzrs ctkjiBsrhy oLrq  [kjsnh d:u vFkok daiuh 

fdaok dkj[kkunkjkdMqu eky ?ksÅu ?kjks?kjh tkÅu oLrqaph fodzh d: ykxys o R;krqup fodz;dysyk ,d 

osxGs oG.k feGkys- vxnh lq:okrhP;k dkGkr cktkjisBsr g;k LFkkfud Lo:ikP;k gksR;k- fodzhdsanzkaps 

Lo:Ik m?kM;k nqdkuklkj[ks gksrs- xzkeh.k Hkkxkrhy yksd gs Lo;aiq.kZ gksrs vkf.k LFkkfud cktkkjisBsr u 

feG.kkÚ;k oLrqalkBhp rs ‘kgjh cktkjisBsoj voyacqu jkgr vlr ijarq ‘kgjkP;k vkf.k ok<R;k fodklk 

P;k laLdr̀h cjkscjp LFkkfud cktkjisBsps Lo:Ik viq.kZ okVq ykxys vkf.k R;keqGs LFkfud nqdkunkjkph 

vko’;drk okVq ykxyh- miHkksX; oLrqaph rlsp dkgh Loa;fuehZrh oLrqaph fodzh gh nqdkukekQZr gksÅ 

ykxyh- R;kosGh nqdkukpk ekyd nqdkukr fodzsR;kph dk;Z d: ykxyk R;keqGs ekyd vkf.k fodzsrk gh 

nqgsjh Hkqfedk ,dkp O;Drhyk ikj ikMkoh ykxr vls- R;keqGs ;kosGh ek= fodz;dysph Qkj’kh 

vko’;drk Hkklr uOgrh-  

              ;kuarjP;k dkGkrhy lkglh O;kikÚ;kauh fodz;dysP;k ok<hl fo’ks”k vls eksykps 

;ksxnku fnys- fo’ks”k izdkjP;k oLrq rs nqjo:u vk.kqu R;kph LFkkfud Hkkxkr fodzh djhr vlr- mnk- fgjs] 

eksrh] vRrj dksjho oLRkq] gLrhnar] elkY;kps inkFkZ bR;knh- ;k fBdk.kh fodz;dyspk eksB;k izek.kkoj 

okij djkok ykxr vls-  

              R;kuarjP;k dkGkr baXyaMe?;s fQjR;k fodzsR;kapk ,d uok oxZ fuekZ.k >kyk- 

R;kauk ^cWxeWu* vls lacks/k.;kr ;sr vls- fofo/k izns’kkr ?kksM;ko:u fQj.kkjk] ekydkus r;kj dsysY;k 

oLrq LoRk% toG ckGx.kkjk o rs yksdkauk nk[koqu R;kaP;kdMqu eksB;k izek.kkr vkns’k feGfo.kkjk vls ;k 

fQjR;k fodzsR;kps o.kZu vls- ufou  xzkgdkpk ‘kks/k ?ks.ks] tq.;k xzkgdkaP;k laidkZr jkg.ks] xzkgdkauk 

vko’;d vl.kkÚ;k lsok iznku dj.ks vkf.k vkiY;k ekydkps izfrfu/kh ;k ukR;kus R;kph fodzhfo”k;d 
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fofo/k izdkjph dk;Z ikj ikM.ks fg ;k fodszR;h izeq[k dk;Z gksr- ;krqup fodzsrk gk [kÚ;k vFkkZus xzkgd 

vkf.k mRiknd ;kaP;krhy egRokpk nqok letyk tkÅ ykxyk vkf.k fodz;dysP;k fodklkyk xrh 

feGkyh-  

              vkS|ksfxd dzkarheqGs cktkj isBsr veqykxz vls cny ?kMq ykxys- cktkjisBsr 

eksB;k izek.kkr mRiknus ;sÅ ykxyh- R;keqGs cktkjisBsr Li/kZsps okrkoj.k fuekZ.k gksÅ ykxys- izR;sd 

mRikndkyk vki.k r;kj dsysyh oLrw d’kh pkaxyh vkgs o xzkgdkus rh fodr ?;koh ;klkBh dkVsdksji.ks 

iz;Ru gksÅ ykxys- fodz;dysph furkar xjt ;kfBdk.kh Hkklq ykxyh- mRikndkuk vkiY;k  fodz; 

/kksj.kkukr vkf.k fodz; i/nrhr furkar vls cny ?kMoqu vk.kkos ykxys- R;kpcjkscj xzkgdkauk oLrq 

[kjsnhr jks[k lqV] ?kjiksp lsok] m/kkjh v’kk vusd v’kk vusd loyrh ns.;kr ;sÅ ykxY;k- R;krqup 

fodz;ksRrj lsosph lq:okr >kyh- fodzsR;kauh R;kauh djhr vlysyh fodzh izHkkohi.ks Ogkoh ;klkBh R;kauk 

izf’k{k.k ns.ks- xjtsps >kys rlsp ;kr xzkgdkP;k ekul’kkL=kpk vH;kl dj.;kr ;sÅ ykxyk- rlsp fodzh 

ifj.kkedkjd i.ks Ogkoh ;klkBh tkfgjkrhpk vk/kkj ?ks.;kr ;sÅ ykxyk o v’kk izdkjs ßxzkgdkps lek/kku 

gsp vkeps /;s;Þ v’kk izdkps mfn”V;s mRikndkauk rlsp fodzsR;kauk Bso.ks t:jh >kys-  

fodz;dyspk vFkZ o O;k[kk %  

           xzkgdkaus oLrq fodr ?;koh Eg.kqu fodzsR;kdMqu ts fofo/k iz;Ru dj.;kr ;srkr- 

R;kauk fodz;dyk vls Eg.krkr- rlsp fodz; dyk Eg.kts xzkgdkauh oLrq [kjsnh djkoh ;klkBh xzkgdkps 

eu oGfo.ks gks;-  

1- vesfjdsrhy rK lferhP;k f’kQkj’khuqlkj%  

ßfodz;dyk gh O;ikjkPkk ik;k vlqu frps izFke vkf.k vafre /;s; ekykph cktkjkr fodzh d:u uQk 

izkIr dj.ks o xzkgd vkf.k fodzsrs ;kauk lek/kku ns.ksÞ gs gks;-  

2- ts- bZ- czsuWu ;kaP;k ers % 

ßekuoh xjtk letkoqu ?ks.ks vkf.k R;k iq.kZ dj.;klkBh ekxZ lqpfo.;kps ‘kkL= Eg.kts ^fodz;dyk* 

gks;Þ- 
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3- foY;e th- dkVZj ;kaP;k ers-  

ßfodz;dyk Eg.kts yksdkauh oLrq [kjsnh djkoh Eg.kqu R;kaP;k eu oGfo.;kph dsysyk iz;Ru gks;-Þ 

4- ,p- vkj- VkWlMy ;kaP;k ers 

  ßoLrwapk vkfFkZd fouhe; ?kMoqu vk.k.;klkBh fodzsR;kus mi;ksxkr vk.kysyh dyk Eg.kts fodz;dyk 

gks;-Þ  

5-  LVhQUlP;k ers %  

  ßxzkgdkus iqohZ fodr u ?ksrysyh oLrq R;kus fodr ?;koh Eg.kqu cq/nhijLij ts iz;Ru fodzsR;kdMqu 

dj.;kr ;srkr R;kyk ^fodz;dyk* vls Eg.krkr-Þ 

6- Ikh- MCyq- vk;Ogh P;k ers %  

ßdehr deh osG vkf.k Je [kpZ gksrhy v’kk i/nrhus] T;k oLrqaiklqu yksdkauk ‘kk’or lek/kku feGq 

‘kdsy  v’kk oLrq [kjsnh dj.;klkBh R;kaps eu oGfo.;klkBh dyk Eg.kts ^fodz;dyk* gks;-Þ 

7-  XkkjfQYM Oysd ;kaP;k ers %  

ßfodz;dyk Eg.kts fodzsR;kPkh laLFkk o oLrq ;kaP;kfo”k;h [kjsnhnkjkapk fo’okl laiknu dj.ks o 

R;k;ksX; ,d fu;fer xzkgd tksM.ks gks;-Þ  

8-  ,p MCyq- gkWVu ;kaP;k ers%  

ßoLrwP;k foi.kuklkBh lektkyk miyC/k d:u fnysyh oS;Drhd lsok Eg.kts ^fodz;dyk* gks;- gh 

lsok oLrw mRiknd vkf.k forjd ;akP;kcjkscj xzkgdkauk ns[khy vko’;d vkgs-Þ 

fodzhdsysph oSf’k”Vs  

ofjy O;k[;so:u fodz;dysph iq<hy oSf’k”Vs Li”V djk- % 

1- fodzh gh ,d dyk vkgs-  

2- ‘kkL=  
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3- dkS’kY;  

4- i/nr’khj iz;Ru  

5- xzkgdkph xjt vksG[k.ks-  

6- lek/kku ns.ks-  

7- xzkgdkyk enr dj.ks-  

8- ;ksX; fdaerhph [kk=h ns.ks-  

9- Tkuer r;kj dj.ks- 

10- fodz;ksRrj lsok ns.ks-   

 

1- fodzh gh ,d dyk vkgs-% xzkgdkauh oLrq [kjsnh djkoh Eg.kqu R;kps eu oGfo.;klkBh dsysyk 

iz;Ru Eg.kts fodz;dyk gks;- Eg.kqu fodzh gh ,d dyk vkgs-  

2- ‘kkL= %fodz;dyk gs ,d ‘kkL= vkgs- tursP;k xjtk y{kkr ?ksÅu ‘kkL=ksDr i/nrhus R;k 

lksMo.;klkBh ;ke?;s iz;Ru dj.;kr vkysyk vlrks-  

3- dkS’kY; %cktkjisBsr vkiY;k oLrqph tkLrhr tkLr fodzh d’kh gksbZy ;klkBh dkS’kY;iqoZd iz;Ru 

dj.;kr ;srkr-  

4- i/nr’khj iz;Ru %xzkgdkyk cktkjisBsr oLrw fodzhlkBh dsysyk i/nr’khj iz;Ru vlrks- xzkgdkus 

rh oLrq [kjsnh dj.;kl izoR̀r dsys tkrs- o R;kuarj fofo/k izdkjP;k lsok nsoqu xzkgdkauk dk;eps 

vkiysls fodzsrs fodz;dys}kjs d:u ?ksrkr- 

5- xzkgdkaph xjt vksG[k.ks %fodz;dyse/;s  loZ izFke xzkgdkaph xjt vksG[k.;kr ;srs- o R;kuqlkj 

R;kauk oLrwiqjoBk dj.;kr ;sr vlrks-  

6- lek/kku ns.ks- %fodz;dyk gh xzkgdkauk QDr oLrqph fodzh dj.ks ulqu R;k [kjsnhrqu xzkgdkauk 

ijhiq.kZ vls lek/kku feGoqu fnys tkrs-  

7- xzkgdkyk enr dj.ks-%fodz;dyse/;s xzkgdkauk oLrw fuoMqu ns.;kl vFkok ilan dj.;kl fodzsrk 

enr djhr vlrks-  

8- ;ksX; fdaerhaph [kk=h ns.ks-%T;kosGh xzkgd oLrqph [kjsnh djrkr R;kosGh fofo/k izdkjps fopkj 

‘kadk R;kaP;k eukr ;sr vlrkr- mnk- vki.k ?ksr vlysY;k oLrqph fdaer ;ksX; vlsy fdaok 
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ukgh\ rh oLrq fVdkÅ vlsy fdaok ukgh b- ;k osGh oLrqph fdaer ;ksX; vlY;kph [kk=h 

fodzsR;kus xzkgdkyk fnyh ikghts-  

9- Tkuer r;kj dj.ks-%fodz;dyk gh ,d fuehZr{ke dyk vkgs- dsoG ekx.kh dsysY;k oLrqpk 

iqjoBk dj.ks Eg.kts fodz;dyk ulwu th oLrq [kjsnh dj.;kpk fopkj ns[khy dsyk ulrk v’kk 

oLrqadMs tursps y{k vkd’khZr d:u R;kauk rh oLrq ?ks.;kl izoR̀r dj.ks-  

10- fodz;ksRrj lsok ns.ks% fodz;dyse/;s ca/kudkjd ulrkuk gh xzkgdkauk fodz;ksRrj lsok ns.;klkBh 

vktdky fodzsR;kapk dy fnlwu ;srks- ;k lsoseqGs xzkgd vkf.k fodzsrs ;kaP;kr ,d ukfoU;iq.kZ vls 

ukrs laca/k r;kj gksrkr dh T;klkBh R;kauk iqUgk R;k xzkgdkauk oLrqph fodzh dj.;klkBh tkfgjkrhph 

gh xjt Hkkl.kkj ukgh-  

fu”d”kZ %  

             ojhy foospuko:u vkiY;kyk y{kkr ;srs dh vktP;k vk/kqfud dkGkr fodzh 

O;olk;kr dsoG fodzh dj.;kl  egRo ulqu rh i/nr’khji.ks vH;kliqoZd o dyk dkS’kY;kus dsY;kl 

R;kl iq.kZRo izkIr gksrks-    

lanHkZ % 

1- MkW- lq/khj cks/kudj@ MkW- es/kk dkusVdj ¼2004½ % tkfgjkr vkf.k fodz; O;oLFkkiu-  

2- Ikzk- lqfuy jk.ks ¼1997½% lsYleuf’ki  

3- Ikzk- larks”k tksgjh ¼2008½ % lsYleuf’ki   

 


